


HKC Technology Limited

COPYRIGHT 2006, HKC Technology Limited ALL RIGHTS RESERVED.

This document contains proprietary information that is protected by copyright. It may not
reproduced, transmitted, transcribed, stored in a retrieval system, or translated into any
language, in any form or by any means, electronic, mechanical, magnetic, optical, chemical,
manual, or otherwise, in part or in full, without the express written permission of HKC
Technology Limited.

Nothing contained in this document shall be deemed to be, and this document does not
constitute, a warranty of, or representation with respect to, any of the Product covered. HKC
Technology Ltd. has no obligation to provide any updates or corrections to this manual. No
representation is made that this document is complete or accurate in all respects and HKC
Technology Ltd. shall not be liable for any errors or omissions. In no event shall HKC
Technology Ltd. be liable for any incidental or consequential damages in connection with the
use of this document.

IP-64 SoftPhone User Guide



HKC Technology Limited

Table of Contents

I [ N 12 o 0B 1 ) 1
LI AV = e ISR 1
LI =1 =1 o] = U1 USRS 1
1.3 SOFTPHONE & ACCESSORIES .....uteiiteeeiuteaateeaauseaaseeaasseesaseaaaseeaassessaseessasessaseesassessasesssssessnsessassessasessnses 1
2. KEY REFERENCE GUIDE ......cosotistrsassssssssssssssssnsassssssanssssssnsass somssssssssansssssansans sassnssss semssssssssansssssnsans s ssasssssnnsses 2
2.1 SOFTPHONE FRONT VIEW.... . tiiiittiiitieeieeerttee ettt siee e st e eaee e sabeesbee s raseesbe e e aseeesabeeebeeesabeeanbeeeanbessneeennneas 2
2.2  SOFTPHONE FRONT AND CONSOLE VIEW ....ciiitiiiiiteiieeeteeesteeeieeesseeasseeesseeesasesssmeessasessseesansessaneeesnnens 3
R T ] 4
1 T O B B ] I\ SRR 4
R B2 1YY 131N SRS 4
G TS T = B (= T USSR 5
4. SOFTPHONE INSTALLATION....ccutsussssssusssssssrsassssssssssssssssnssssssssanssssssnsans asssasssssansssssssssnsssssensans st sassns senssassssssnnsses 6
4.1 SOFTWARE INSTALLATION ....ueiitriteeutesteeteeteaueeneassesseensessesnsenssaseansasseaseensesseansassesseensesseensessesseensessesseensenns 6
TS 7. 1 o N 7
ST 1 1= L I 9
LS T80 Y Lo Yo =3 1V X SRS 9
B.2  PHONE SETTING ...tttiuteeeteeaauteeaateeeauteeateeaaseeaaaueeaaseeasaeeaaseeesasesaabeeaaaseeabesaaseeeaabeeaneeesabeeanseeeansessseeasnnens 9
LG T 07 YIRS = i N SRR RRPR 10
L (0N =TT USRS 10
L T 07 Y o 1o {0 PP RPR 10
oI T o =TT 1 = ST 10
S U F= 1 1T o T 11
7.1 MAKING AN OUTGOING CALL..euttteuiieiieeeitteaateeeateeesuseeaabeeesaeeasbeeeasseesabeeaabeeaamseaaseeesaseesnseesanseessessnnes 11
7.2 MAKING AN INTERCOM CALL ..utiiieuiiitietieieeeeesiesteeseestesteeseesaesseesesseeneesseaneasesseeneessesseensesseeneassesneensesees 11
28 T o= = o I N ST 11
7.4 ANSWERING AN OUTSIDE CALL ..tttiutieiietaitteeateeeteeessteeeseeesaeeesbeesassessabeeaabeeaamseeaseeesasessnseesanseesnseesnses 12
7.5 ANSWERING AN INTERCOM CALL ...utiitiiuieiiitieieeteeueesteseeeneestesseesesseeseesseaneeasesseenseasesseensassesneessesneensesees 12
728 T o 1= 0] 7Y ST 12
0 A LV i 1 U ETT 12
8. FEATURE OPERATION ....cccutsstssusasssssssasssssssssssssssssssssssssansssssansans assassss samsssssesamsssssensans s sassss senssssssnssnsssssnsanssn 13
8.1 BUTTON PROGRAM .....couiiitiiuieitteteentesteetees st aeeeeesteeaeeaseseeasseaseaseensesseensesseaneenseaseensessesseenseaneeneessesneensenees 13
S 07 YR V=1 s SR TTURRPR 13
8.3 CALL FORWARD.....eiiutttittt et ee ettt ettt ettt e e bt e et e e e s s te e e bt e e sat e e e abe e e s b e e eabe e e be e e ambe e eabeeesabeesmbeeeneeesabeeennes 14
8.4 CALL HOLD, NORMAL....uuuutee e e snnnnnnnnnn 14
8.5  CALLHOLD, EXCLUSIVE ... . nnnn 15
o S 07 Y Y [N T SRR URRPR 15
A 07 Y o7 (U USSP 16
Il IP-64 SoftPhone User Guide



HKC Technology Limited

8.8 CALL TRANSFER ...cettutttetttaiutee ettt e auteeaubeeeaseeesabeeaaee e aaee e e be e e easeaaabee e s beeaabeeebe e e amee e e abeeeeaseeembeesneeesnbeeannes 16
8.9 CALLTRANSFER (VOICE MAIL) w.utiiuiiitieeieieeieeeie ettt este sttt et st ete et eneeseeeneeseseeeneesaesseenneaneeneessesneenseneas 17
8.10  CALLER DISPLAY ...ttt itee ettt ettt e et e e e bt e et e e e s s bt e e bt e e eaee e aabe e e s ee e eabeeabe e e aabeeeabeeeeabeaambeesneeesaneeennes 17
S B 0711 1 @ | SR TTURRPR 18
8.12  CONFERENCE . ... uttettte ettt erutee ettt e suteesabeeeaseeesabeeeaeeeeabe e e be e e saseeaabe e e s eeeaabeeeabee e ameeeeabeeesmbeeembeeeneeesnbeeannes 18
ST T = 0] 07y 1 =10 N1 NS 19
814 DIRECTORY (DIR)....eueieeeieeseeseeseeeeeeeeeeese s eee s eeeeee s s e s e ee e e ene e snesnesee s sseee s se e s s s 19
8.15 DO NOT DISTURB (DND) w...eoveeeeeeeeeeeeeeesee s s s eee e ees e s s eee s e ene s see s e s s s e s se s eenenean 19
8.16  INDICATION LAMP . ....o.eieieiteeeieste ettt ete et e te e et e testeeae e testeemeesaesseeneesseeneesseeneenseaeeeneeseeseenseaneeneensesneenseneen 20
o T I | N =1 (T L PSR 20
ST T RN = 1Y ST 20
8.19 LINE TO LINE FORWARDING (TRUNK TO TRUNK FORWARD)........ceitiiuieieiesieeneeseeeneestesseeeesneeneessesneeeeeeas 20
8.20  IMAKE TOLL CALL -.ttutitateteautee ettt e et e e bee e see e e abe e e bee e sate e e be e e eaeeeaabe e e s ee e eabeeebe e e ambeeeabeeesmbeeembeeenneesnbeeennes 21
S J2 B IV 1=V T 3 =ToTo =111 N[ TS 22
o 22 |V U S USTT 22
o 2 B (T i 1Y (U UETT 22
o 2 o (=] Y USRS 23
8.25 SPEED DIAL - COMMON STORE ...ceiutiiiuteteiueeeateearteeesuseasaseeesaseaasessassesssesaasessanseesaseessnsesssessansessnsessnses 23
8.26 SPEED DIAL - PERSONAL STORE .....utiiitiieittee ettt arteeesuseasaseeasaseassessassesssesaasessansessaseessnsessnsessansessnsessnses 24
o 2 O 1 =1 I N 1N USRS 25
o2t T VLo (o] =3 1Y . | PSR 25
8.29 VOLUME CONTROL AND RINGING TONES - LINE / INTERCOM .....ueeiuieieieiiesiieneesieenee e seeeee e eee e eee e 26
9.  VOICE RECORDING TO PC ....cuiuiererississsssssssasssssssssssssssassssssssassnssasssssssssassasssssnssnssssnssssssssassassnssnsnssssansns 28
9.1 MANUAL MODE RECORDING ... .ctteuttsteeueeteaueaeeseeaseansesseansesseaseensesseansesseaneensesseensessesseensesssensessesnsensesses 28
9.2 AUTO MODE RECORDING ... .cetteteeueasteeseasesueaasesseaseassesseasseasesseensesseansesseansasessesnsessesseensesssensessesneensesses 29

IP-64 SoftPhone User Guide "






HKC Technology Limited

1. Introduction

1.1 Welcome

To enjoy the full benefits and features and to use the product safely, please read and follow all
of the instructions in this installation manual.

1.2 Before Using

None of the IP-64 telephones can be used by themselves. They are part of the IP-64 System
(IP Network Telephone System) and require connection to the Main Unit. There are a
maximum of 12 Lines and 64 Extensions in the Main Unit.

Before installing the IP-64 system, please read all documentation and follow the installation
and system configuration procedures. To utilize Caller ID, you must subscribe to Caller ID
service with your local telephone service provider.

1.3 SoftPhone & Accessories

The SoftPhone kit includes the following items:

ltem  [Description Quantity
1 Installation Disk 1
2 Quick Reference Guides 5
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2. Key Reference Guide

2.1 SoftPhone Front View
8
9
10
1 11
12
5 13
3
4
14
5 15
16
17
5 Intercom / Hold  Voicemail -::_,:-?:--1-c
7 18
Item |Description Short Cut Key on PC Functionality
Keyboard (quicker access to
phone features)
1 LCD Display Not Applicable Shows date, time, name, software
menu features
2 Soft Keys « Left, End, » Right |Select soft menu features
3 Redial R Last number redial
4 Flash F Flashes the CO line to provide new
dial tone
5 Dial Keypad Numerickey 0 9 Enters Phone number and Alpha
characters
6 Mute U Turns off your microphone during
conversation
7 Intercom / Hold I Provides intercom dial tone for calling
extensions, places a CO call on hold
8 [ ] Not Applicable Minimizes the SoftPhone program
9 [ X] Esc Exits the SoftPhone program
2 IP-64 SoftPhone User Guide
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10 |4 (Up) Key A up Moves the cursor up

11 MENU M Starts soft menu feature activation,
exits soft menu and returns the phone
to idle mode

12  |Indication Light Not Applicable Incoming call indicator

13 |v (Down) Key v down Moves the cursor down

14  |Telephone Symbol | Enter On / Off Hook

15 |L1 L12 F1  F12 CO telephone lines and / or DSS keys
with Busy Indicators

16  |Speaker Volume Not Applicable Adjusts headset volume

17  |Microphone Volume |Not Applicable Adjusts microphone volume

18  |Voicemail \Y Calls voice mail, message waiting light

19 |Console C Direct Station Selection keys with
Busy Indicators

2.2 SoftPhone Front and Console View
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3. Display

3.1 LCD Display

There are 4 rows x 16 columns Display. The display
shows the date, time and the dialed number, menu
configuration options and phone book items. If you
subscribe to a Caller ID service, the caller ID
information will be displayed.

3.2 Name Input

To edit the name field, numeric keys are used for both English characters and digits. The
following table illustrates how to enter a desired character:

Key First Click | Second Click | Third Click | Fourth Click Fifth Click
0 0 0 0 0 0
1 Space * 1 Space
2 A B C 2 A
3 D E F 3 D
4 G H I 4 G
5 J K L 5 J
6 M N @) 6 M
7 P Q R S 7
8 T U \ 8 T
9 W X Y Z 9
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3.3 Soft Keys

Key Description

BACK Back to previous screen

CLEAR Clear all entry and back to previous screen

CONF Conference Call

DEL Clear the digit entry

DIAL Select to make a call

DIR Directory (Phone Book)

DEFAULT Return to default value

DND Do not disturb or transfer incoming call to a user defined extension
DP Door Box

HOLD Hold the line

IN Incoming Call History List (max. 20 records)

MISS Missed Call History List (max. 20 records)

OK Confirm to message

ouTt Outgoing Call History List (max. 10 records)

PAGE Make a voice announcement

PAUSE Insert the pause time in the phone number when required
PICK Call pickup

PLAY Play back the recording

QUIT Quit the MENU

REC Record the conversation

SAVE Save the data entered (e.g. phone numbers in the phone book)
SET Set condition

SELECT Select the desired item highlighted in the Menu list
STOP Stop the function or continue, e.g. stop recording

TXFR Transfer Call to other extension

TXVM Transfer the call to Voice Mail

IP-64 SoftPhone User Guide
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4. SoftPhone Installation

4.1 Software Installation

SoftPhone Installation Requirements:

1. CD-ROM Software.

2. SoftPhone Software requires a Celeron 1.5G equivalent or above PC with Microsoft
Windows XP operating system. Minimum Ram requirement is 256 MB.

SoftPhone Software Installation Procedures

3. Boot up the PC.

4. Install the SoftPhone Software Installation CD-ROM into the CD-ROM drive.(e.g. D
drive).

5. If the CD-Rom does not auto start, go to D:\setup.exe, or
use Desktop Start, then Run, type D: \setup.exe.
Wait until the installation is finished.

Starting SoftPhone Software

6 For the default installation, the application will be installed to C:\Program Files \HKC\
SoftPhone

7 To start the application, run C:\Program Files\HKC\SoftPhone\SoftPhone.exe

6 IP-64 SoftPhone User Guide
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5. Registration

Before Registration, please make sure you have finished the IP-64 and SoftPhone

installation.

Step 1:

Make sure to execute the application program of the
SoftPhone Software, SoftPhone.exe in your computer
and have a small telephone icon in the right hand lower
corner. Use mouse to right click that telephone logo and
select the BaselP function.

Step 2:

Input the identical Base IP Address No. from the IP-64

Base. Click the OK to confirm the IP No..

Step 3:

When the extension is not registered to the Main Unit, it
shows PLEASE REGISTER! You have to register all
extensions to the Main Unit.

Whenever you want to change an extension number, you
have to repeat the same registration procedure.

Step 4:

You first click the [MENU] button of your extension, scroll
the [A] up or [¥] down key to select register and click the
soft key [SELECT] to confirm.

Step 5:
Then select register from the sub menu by using the
scroll key and click soft key [SELECT] to confirm.

Step 6:
Click the soft key [OK] for REALLY REGISTER?
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Step 7:

Input ext no. 10-9999. Example : click the dial keys to
enter your extension number, i.e. [1] [0] and then click soft
key [OH] to confirm. If such no. is used by other, it shows
NUMBER OCCUPIED!, then you can overwrite it or
input another no.. If the digit of such no. is not match with
the pre-set extension length, it shows NUMBER MUST
n DIGITS!!!, then you can enter another no. which
match the pre-set extension length of n. For more details
of the extension length setting, please refer to IP-64
Programming Manual Section 1.3.10: Extension
Settings Extension Length.

Step 8:

After assigning the extension number, click the SET
button on the Main Unit and wait for a beep sound on the
SoftPhone.

If there is no beep and registration fails, contact your
system administrator.

Step 9:

Set User Name: continue to enter a name by clicking the
dial keypad and click the soft key [OK] when finish.

If no name enter and click the soft key [OH] , it will display
EXT-extension no. for the user initial.
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6. MENU List

You can customize your unit according to your needs in the following Menu list. After clicking
the button, the LCD displays the main menu. You can scroll El up or El down key to
view the list. You can highlight the item you need and click the soft key to choose.
The sub-menu for subsequent settings / data input will display. You may not have access to
all features-see your System Administrator.

6.1 Voice Mail
Voice Prompt
Recording
e Memo
o Greeting
« Name
Browse Mode
o All
 New Memo
e Al Memo
» New Voice Mail (incoming message ICM)
e All Voice Mail
o Filter
» Greeting (outgoing message OGM )
 Name
Password
o Off
4 ¢ On
6.2 Phone Setting
Button Program
e Button Program
e Button Download
e Button Upload
e Button Default
Rec To
e RecTo PC
» Rec To Base
Auto Recording
o Off
e On
Ringer
e Line Ring Vol (level from 1 to 5)
e Line Ring Tone (select 1 to 9)
e Intercom Ring Vol (level from 1 to 5)
v e Intercom Ring Tone (select 1 t0 9)

IP-64 SoftPhone User Guide 9
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v

Callwait Alert (call waiting alert)
o Off
e On

6.3 Call Setting

64 P

6.5 C

\

Call Forward
o Off
e On (1. immediately 2. busy 3. no answer 4. busy & no answer)
+ Voice Mail
» Extension (input the extension number)
 Line (input the forward telephone number)
Make Toll Call
o Toll Call restrict number and password to make a toll call
Day / Night Mode
» Day Mode (allows to set when advance set-up day mode is enable)

v » Night Mode (allows to set when advance set-up day mode is enable)

hone Book
Personal store
» Browse (select 01 to 50 shows the record no., name & telephone no., it
shows empty if no data, when the record is selected, you can make call, edit
or delete.)
e Add (input name & telephone number)
e Upload (to the Main Unit)
e Download (from the Main Unit)
o Del All Entry (delete all really?)
o Status
Common Store
» Browse (select 01 to 50 shows the record no., name & telephone no., It
shows empty if no data, when the record is selected, you can make call.)
* Download (from the Main Unit)

v o Status

all History

In Call (incoming call)

Miss Call (incoming miss call)
Out Call (outgoing call)

y

6.6 Register

Register
Unregister
Set User Name

\

y

10
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7.

7.1

Using The Phone

Making An Outgoing Call

Headset Mode:

Result

[y I
PR L

(1) Click an idle CO line or (2) dial 9 to access a CO line from a
group. Then, dial the phone number. The phone number, the CO
line and the timer will all be displayed. Click the telephone
symbol to end call.

LCD will display the phone number, the engaged line number,
duration of the conversation and the Volume level.

7.2 Making An Intercom Call

Headset Mode:

Result

7.3 Pre-dialing

Click the telephone symbol or the INTERCOM / HOLD| button:
You will hear an internal dial tone. Then, enter the extension
number. The name, extension number and the timer will all be
displayed. Click the telephone symbol to end call.
LCD will display the phone number, the engaged line number,
duration of the conversation and the Volume level.

;W
e

Pre-dialing allows you to enter a phone number and inspect it before dialing. The number is
displayed and can be edited ([DELETH a digit, [CLEAR] entire number, as the phone
book and / or enter a |PAUSE]) using the 3 soft keys. Select an idle CO line to automatically

dial.

IP-64 SoftPhone User Guide
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7.4 Answering An Outside Call

Listen for ring tone and look Click the flashing red CO line.

at the new call indicator:

7.5 Answering An Intercom Call

Listen for intercom
announcement tone or
intercom:

7.6 Redial
Headset Mode:

7.7 Mute

During a phone
conversation:

For intercom, the entire system can be programmed for (1)
handsfree calling (voice call) which comes through your speaker
after an announcement tone OR (2) for ringing only (signal call).
To make a handsfree call ring after an extension number is
dialed, click any key on the dial pad. To leave a message in
voice mail, an intercom call must ring at the called station, then it
can forward to voice mail if programmed. The name and
extension number of the caller appear on the display. Please
see your System Administrator for further details.

The SoftPhone stores the last CO number dialed. To call the
number again, click the |REDIAL] button and select an available
CO line. Click the telephone symbol to end call.

Click the MUTE] button to turn off your microphone so the other
party will not be able to hear you. Your display will show Mute
On or Mute Off confirmation.

12
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8. Feature Operation

8.1

Button Program

Description:

Activation:

Deactivation:

8.2 Call Alert

Description:

Activation:

B i

L1 to L12 button are programmable keys. This feature is used to
change the features of L1 to L12 button to the other particular
features. You can select 4 sub-features in Button Program :

1.

el

w

6.

7.

Button Program

Button Download (download setting from the Main Unit)
Button Upload (upload setting to the Main Unit)

Button Default (restore default setting)

Click button, scroll [A] up or [¥] down key to select
Phone Setting -~ Button Program - Button Program.
Enter the button key No. 1 to 12 which will be changed
feature by using the dial keypad.

Click the soft key [OH] to continue.

Select the features to be changed: CO,
Pick Call or Door Open .

If select Pick Call or Door Open then click the soft key
to confirm.

If select CO then enter the new CO No. or edit the existing
No. and click the soft key [OK] to confirm.

If select Extension then enter the new extension No. or
edit the existing No. and click the soft key [OK] to confirm.

Extension ,

Click [MENU] button, scroll [A] up or [¥] down key to select
Phone Setting - Button Program - Button Default.

HaL

When using the phone, allows the user to receive a beep in their

handset or headset telling them that another call is coming in.

Click [MENU] button, scroll [A] up or [¥] down key to select
Phone Setting - Callwait Alert (Call Waiting Alert) - On / Off.

IP-64 SoftPhone User Guide
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8.3 Call Forward

Description:

Activation:

Result:

Deactivation:

8.4 Call Hold, Normal

Description:

HE R RS
L B A A

TeiiAaLL BT P
clall 1| £ o wlalrid] |11
HTTER S DO S A A A il + B A |

FIN
G

e

[ O
o 3 W O%

Call forwarding enables you to reroute your calls to a specified
destination. When you select an extension for destination, you
may also specify the conditions under which your calls are
forwarded.

1.

Immediately-All calls forward immediately.

No answer-All calls forward only when they go unanswered.
Busy & No Answer-All calls forward when your phone is

Click [MENU] button, scroll [4] up or [¥] down key to select

Scroll [A] up or [¥] down key to select Voice Mail, or
Extension (enter extension no.), or Line (enter telephone

2. Busy - All calls forward only when your phone is busy.
3.
4
busy or they go unanswered.
1.
Call Setting —~Call Forward - On.
2.
no.) and then click the soft key [OK] to confirm.
3.

If user select an extension for destination, then also select
the circumstances (i.e. immediately, busy, no answer and
busy & no answer) under which your calls are to be
forwarded by scrolling [4] up or [¥] down and then click the

soft key |SELECT|.

The LCD will display
Forward destination
acknowledgement.

For example: select Voice
Mail and Immediately

Click [MENU] button, scroll [A] up or [¥] down key to select Call

Setting - Call Forward - Off.

You can use Call Hold to put a call on hold temporary. The held
party will hear music during the holding period.

14
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Activation:

Result:
Condition:

1. During a CO conversation, click the orange INTERCOM /]
button or the soft key [HOLD.

2. You will hear intercom dial tone.
a.Click the telephone symbol to hang up, or
b.Call another internal user or make a CO call.

3. Any other user can pick up the CO line at their extension.

4. The call on hold will recall your extension after a
programmed amount of time. If it goes unanswered, it will
recall to common ringing and it can be picked up by any
extension.

The held line Button is flash

If a call on hold is not retrieved in a specified period, the system
will automatically recall the extension.

8.5 Call Hold, Exclusive

Description:

Activation:

Result:
Condition:

8.6 Call Paging

Description:

Activation:

You can use the soft key to put a call on exclusive hold
condition. The held party will hear music during holding period.
While on hold, the line can only be picked up at the same
extension. The call on hold will recall your extension after a
programmed amount of time. If it goes unanswered, it will recall
to common ringing and it can be picked up by any extension.
During a CO conversation, scroll [A] up or [¥] down key to
search the soft key Click the soft key [CONA,.

The held line Button is flash in green.

If a call on hold is not retrieved in a specified period, the system
will automatically recall the extension user.

Allows user to make an announcement through all idle

extensions and / or a PA System (optional).

1. Scroll [A] up or [¥] down key to search the soft key in
idle mode. Click the soft key [PAGH.

IP-64 SoftPhone User Guide
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Result:
Condition:

8.7 Call Pickup

Description:

Activation:

8.8 Call Transfer

Description:

Activation:

Result:
Condition:

2. PAGING ... will appear onthe LCD

3. Make a voice announcement.

4. Click the telephone symbol, to hang up.

The LCD will display Paging acknowledgement.

It is optional. To connection the Audio Out Port to a PA system

use an audio cable with a 3.5mm plug.

“Us er Name *

Allows a user to answer an incoming CO call or an intercom call
that is ringing at another extension.

Scroll [A] up or [¥] down key to search the soft key [PICK]. Click
the soft key to answer the call (must be in the same
group) from other extension.

Call Transfer feature allows the user to transfer a call to another

party.

1. During a CO conversation, click INTERCOM / HOLD]
button or scroll [A] up or [¥] down key to search the soft key
and click the soft key to hold the 1% party
(You will hear intercom dial tone).

2. Enter the extension number, i.e. 20 or click a DSS key on
console (automatically places call on hold).

3. Click the soft key or simply hang up to transfer call. It
will ring at the dialed extension.

The call transfer is completed. The LCD is in idle mode.

Only the CO call can transfer to an extension party directly.

16
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8.9 Call Transfer (Voice Mail)

Description:

Activation:

Result:

8.10 Caller Display

Description:
Activation:

Result:

Condition:

Call Transfer feature allows the user to transfer a call to Voice

Mail.

1. During a CO conversation, scroll [A] up or [¥] down key to
search the soft key . Click the soft key to
hold the call (You will hear intercom dial tone).

2. Dial the desired extension number and click the telephone
symbol to hang up.

When the call transfer is completed, LCD will display in idle

mode.

Caller s telephone number can be viewed on display.

1. If the call is missed, the Indication lamp is on. You can scroll
[A] up or [¥] down key to search the soft key and
click the soft key to view record. (i.e. Example: M for
miss call record No. 1)

2. You can also scroll [A] up or [¥] down key to search the soft
key [IM or and click the soft key [IM or to view
the call history of incoming or outgoing calls. (i.e. | for in call
and O for out call)

LCD will display the caller s telephone number, time and date for

miss or incoming call. Only telephone number is displayed for

outgoing call.

Subscribe for the service from your local telephone company.

IP-64 SoftPhone User Guide
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8.11 Camp On

Description:
Activation:

Result:

Deactivation:

8.12 Conference

When the camped extension becomes idle, your phone will
automatically call that extension..

1. When a called extension (i.e. extension no. 11) is busy.

2. Click the soft key [CAMA.

The Display will display 14
CAMPING E11 (extension
no. 11). *

Scroll [A] up or [¥] down key to search the soft key [UNCAMP
and click the soft key | UNCAMHA or wait unit to callback the
camped extension.

i

i

RN N B
LA I

Description: The system supports a three party conference call. Each
conference call can include up to 2 lines. During a two party
conversation, the extension user can add a third party to their
conversation, hence establishing a conference.

Activation: 1. During a CO conversation with the ond party, click
INTERCOM / HOLD] button or scroll [A] up or [¥] down key
to search the soft key [HOLO and click the soft key
to hold the 2" party (You will hear intercom dial tone).

2. If the 3™ party is an internal extension, then enter the
extension number. Or the 3" party is another CO line, then
click another CO line button and click a CO line phone
number, i.e. 12345678.

3. Scroll [A] up or [¥] down key to search the soft key [CONA
and click the soft key to conference when 2"
caller answers.

Result: LCD will display CONF and the conference is established.

Condition: 1. Either party can terminate the line.
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8.13 Dedicated Line

Description:
Activation:
Result:

8.14 Directory (DIR)

Description:

Activation:

Result:

2. Possible conference combinations are: 2 CO lines with 1
internal extension; and 1 CO lines with 2 internal
extensions.

3. The first connection must in a CO conversation.

Allows the extension user to access a specified Line.
Click the line button L1 L12, i.e. click L1.
LCD will display the Line lcon on if occupied.

Allows the extension user to access the personal or common
phone book.

Scroll [A] up or [¥] down key to search the soft key and
click the soft key select Personal Store or Common Store
phone book.

Shows the Personal Store or Common Store for selection.

8.15 Do Not Disturb (DND)

Description:

Activation:

Result:
Deactivation:

Blocks incoming calls, intercom <calls and paging
announcements to your extension. The caller will hear busy tone
when turn on the DND.

Scroll [A] up or [¥] down key to search the soft key and
click the soft key button to turn on DND.

LCD will display DND ON when action.

Scroll [A] up or [¥] down key to search the soft key and
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Condition:

8.16 Indication Lamp

Description:
Result:

Condition:

8.17 Intercom

Description:
Activation:

Result:

8.18 Line Flash

Description:

Activation:
Condition:

click the soft key button again and the DND is gone out.
To learn more details of the DND in system programming,
please refer to IP-64 Programming Manual Section 1.3.10:
Extension Settings Extension Department Class.

When there is a call ringing or new call missed, this indicator
lights up.

The indicator will light up when there is a new call. LCD shows
the caller s telephone number, time and date.

Subscribe for Caller ID service with your local telephone service
provider.

Allows the extension user to call another user within the system.

Click INTERCOM / HOLD] button or click the telephone symbol
and enter the extension number. Click the telephone symbol
again to end call.

LCD will display acknowledgement.

Allows the user to activates the special features provided by
your local telephone service provider.

Click the [FLASH] button.

This function only works with the CO call.

8.19 Line To Line Forwarding (Trunk To Trunk Forward)

Description:

Activation:

HE R RS
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Allows an incoming CO call to be automatically transferred to an
external destination.
1. Click MENU] button, scroll [A] up or [¥] down key to select

20
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Result:

Deactivation:

Condition:

8.20 Make Toll Call

Description:

Activation:

Condition:

Call Setting = Call Forward - On - Line.
2. Enter the destination number.
3. Click the soft key [OH] to confirm and exit.
LCD will display Forward

Line acknowledgement.

PP e
g
g

Click button, scroll [4] up or [¥] down key to select Call
Setting = Call Forward - Off.

This feature can be done by the system programming and the
destination number should be pre-stored..

To learn more details of the Line To Line Forward in system
programming, please refer to IP-64 Programming Manual
Section 1.3.14: Trunk To Trunk.

ol |

o
g Nl B oo

ooy i

Any extension can be released from a toll call restriction and dial
an international call when the entered password is the same as
the stored code.

1. Click button, scroll [A] up or [v] down key to select
Call Setting -+ Make Toll Call.

2. Enter the extension number and 4-digits password by using
the soft key [OK| to confirm the extension number and
password.

3. If the password is correct, the outgoing call can be made for
one time. LCD will display TOLL CALL GRANTED .

4. If the password is wrong, LCD will display TOLL CALL
WRONG PASSWORD and back to the idle mode.

This requires that the system has initial set-up for the stored

code and the restricted code. There are three main parts of the

system programming setting for user to pre-stored before using
the Make Toll Call.

The first part sets the password in particular extension number,

please refer to IP-64 Programming Manual Section 1.3.3: Toll

Restriction & 1.3.4: Toll Restrict Password.

The second part defines the call restriction in different types of

data and class, please refer to IP-64 Programming Manual

Section 1.3.3: Toll Restriction & 1.3.5 to 1.3.9: Data B to Date F.

The third part defines the class type in extension number which
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8.21 Memo Recording

Description:
Activation:

Result:
Deactivation:
Condition:

8.22 Mute

Description:

Activation:
Result:
Deactivation:

8.23 Night Mode

matching to the particular type of data and call restriction, please
refer to IP-64 Programming Manual Section 1.3.10: Extension
Settings- Extension Department Class.

Allows user to record memo during conversation.

During a CO conversation, scroll [A] up or [¥] down key to select
the soft key and click the soft key to record the
memo, as you want.

The LCD will show the held call acknowledgement.

Click the soft key to end recording.

The phone must be in conversation mode. It engages the
system just like as a conference call.

Click button, scroll [A] up or [¥] down key to select
Phone Setting = Rec To (Record To) = Rec To Base (Record
To Main Unit) If select Rec To PC, it will store in your PC and
cannot form a record memo.

The record memo stored in Voice Mail. After finish the record,
there will have a new memo in the mailbox. User can use the
IVOICE MAIL button to change to memo record and play or
modify the memo record. Please refer to 8.29 Voice Mail to learn
more details.

Allows user to turn off your microphone so the other party will
not be able to hear you.
Click IMUTE] button to turn off the microphone.

LCD will display Mute On or Mute Off confirmation.
Click IMUTE] button again and the Mute disappears.

QR & 1 R W o T B A R
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